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Ilonoxkenne o mopsaKe OKA3aHAS MIATHBIX YCIYT
I'BYK r. Mockesl "Kay6 ""Monogexnbiii"

1. OcHOBHBIE MOJIOKEHHUH

1.1. Hacrosmee Ilomoxenue o MOpsiZike OKa3aHHWs ILIATHBIX YyCIyr
I'BYK r. Mocksel "Kny6 "MononexHsrii" (nanee — Ilonoxenue) paszpaborano
B COOTBETCTBHH C:

I'paxnanckum xonexcom Poccuiickoii ®Oenepanmuy;

bromxerHrIM KoexcoM Poccuiickoii ®Denepanum;

HanoroseiM konexcom Poccuiickoii Denepanuu;

®eiepalbHBIM 3aKOHOM OT 12 sHBaps 1996 r. Ne 7 @3 "O HEKOMMeEpYECKHX
OpraHu3alusiX;

3axoHom Poccuiickoit ®emepanuu or 7 despams 1992 r. Ne 2300-1
"O 3amuTe npaB notpebuTenei;

3axonoM Poccuiickoii @enepamuu ot 9 oxtabps 1992 r. Ne 3612-1 "OcHoBE
3akoHoparenscTBa Poccuiickol Peneparmu o Kynerype";

noctanoBneHneM [IpasutensctBa. Poccuiickoidt ®eneparmu ot 26 wuioHs
1995r. Ne 609 "OG yrBepxknenuu IlonoxeHus o6 OCHOBAX XO3SHCTBEHHOM
ACATENIBHOCTH ¥ (PMHAHCHPOBAHHS OPraHW3aLMii KyJIbTYpHI M HCKycCTBa';

COBMECTHBIM  MNpHKa3zoM [lemapraMeHTa 3KOHOMHYECKOW  ITONHTHKH
M paspuTus ropoja Mocksel u JlenaprameHTa ()MHAHCOB ropoga MOCKBBI
or Sceurssbpa 2011 r, 123-ITP/264 "O6 yTBepaeHun MeToguueckux
PEKOMEHJalliii TI0 YCTAaHOBJEHHIO IMOPAAKA ONMpeeNeHHs IUIaThl 3a OKA3aHHe
TOCY/IapCTBEHHBIMU GHOUKETHBIMH YUPEXJEHHAMH ropoga MoCKBEI IpaxknaHaMm
1 IOPHIMYECKHMM JIHLAM 32 IUIaTy T'OCYJapCTBEHHBIX YCNyT (BBIIOJHEHHE paboT),
OTHOCSIUXCSA K OCHOBHBIM BHIaM JE€ATEILHOCTH'

npukasom Jlenapramenta KyabTyphl ropoga Mockssl ot 27 Hos6ps 2015 T.
Ne 1042 "O6 yreepxnaenur Ilopsiika oOIpeneNeHHI IUIATHI 3a OKAa3aHHe
FOCYIapCTBEHHBIMH YYPEKIECHUSIMU ropojga MOCKBEI, I10BE€AOMCTBEHHEIMH
JlenapramenTy KymbTypsl ropoia MocKBbI, IpaXJaHaM U IOPHAMYECKAM JIHLAM
yemyr (Bbinonxenne pabor)" (nanee — npukas Jemapramenta ot 27 HOsI0pst
2015 r. Ne 1042);

Ycrasom I'BYK r. Mocksst "Kiy6 "MosoaexHsIii".

1.2. Hacrosmee TlonmoxeHne paspaGoTaHo B LENAX COBEPIIEHCTBOBAHHS
NESITeIbHOCTH I'BYK I Mocksbt "Kiry6 "MononexHsIA"
1 OKa3bIBAEMBIX UM YCIIYT (Jaiee — YupexaeHue).



-

1.3.1InaTHBIE YyCIyTH IPEOCTABIIAIOTCS B LIE/ISX:

BCECTOPOHHET0 yJI0BJIETBOPEHHUS NOTPEOHOCTEH HaCceleHHs U OpraHu3alkit
B cepe KyIbTypH;

YIIy4IIE€HHs Ka4ecTBa yCIyT;

Pa3sBUTHS H COBEPIIEHCTBOBAHUS YCIIYT:

MOBEIIIEHNS 3(D(EKTUBHOCTH UCIIONB30BAHHUS PECYPCOB Y UpEKIECHHUS;

IPUBJICYEHHS JIOTIONHUTENILHBIX (PUHAHCOBBIX CPEICTB;

YKpEIJICHHs] MaTepHabHO-TEXHUYECKO# Oa3sl.

1.4, TlpenocraBneHwe IUIATHBIX YCIYI OCYLIECTBIsSeTCs Y4UpeKAeHHEM
AOIMOJHUTENBFHO K OCHOBHOM JEATENBbHOCTH M HE BJICUYET 3a CODOM CHIDKEHHS
00BEMOB M KadecTBa OCHOBHBIX YCIIYT, OKa3bIBAEMBIX B pPaMKaxX BBINOIHEHHS
rOCyJapCTBEHHOIO 3a/IaHUS.

1.5. IInarable ycIyrd OKas3hIBAarOTCSl (PU3MYECKAM M IOPHIMYECKHM JHIAM
B COOTBETCTBHH C MX NOTPEOHOCTAMHE Ha TOOPOBOJIHHON OCHOBE H 3a CUET JHYHBIX
CPEICTB TIpaxKiaH, OpraHWsalMi ¥ MHBIX MCTOYHHMKOB, NPEeAyCMOTPEHHBIX
3aKOHOAATEIECTBOM.

1.6. [lesTeIbHOCTE 1O OKa3aHHIO IUIATHBIX YCIYI OTHOCHTCS K IPUHOCAIIEH
JOXOJ AEATEIIbHOCTH Y YpeKIeHuUs.

2. OcHOBHbIE IOHATHS H ONpeJeJeHHs

2.1. UcriomHuTEND yCIyrd — YupexaeHue.

2.2. llotpebutens ycnyru — (GuU3WMYECKWE W IOPUIMYECKHME JIMIA, MMEIOIHe
HaMepeHHe 3aKa3aThb WIM MPHOOpecTH (3aKa3biBalOlIMe WM IPHOOpETAIOLIHE),
MJIaTHBIe YCIYrd IHYHO MIM [ APYIMX JHI, NpPEeACTABHTEISIMH KOTOPBIX
OHH SABJIAIOTCH.

2.3. IlnatHas ycayra — yciyra, okasbiBaemas Y4pexIeHHeM (DU3MY4ecKAM
U IOpHIMYECKMM JMIIaM 3a IUIaTy COIVIaCHO II€PeYHI0 TaKUX YCIyT
U [IPEACKYPaHTy, YTBEPKIAEHHOMY B YCTAHOBJIEHHOM IIOPSIKE.

2.4. TIlepeuyeHb IUTaTHBIX YCIIyr — I€PEYEHb IUIATHBIX YCIYr B paMKax
Pa3penIeHHON yCTaBOM JEATENbHOCTH, pa3pabaThiBaeMBIi W yTBEPIKIAEMBbIi
UCTIOTHUTENIEM YCIYyI C Y4Y€TOM INOTPEeOHUTENBCKOrO CIpoca W BO3MOXXHOCTEH
YupexieHus M0 COINacoBaHMIO ¢ JlemapTaMeHTOM KyJIbTYphl ropoja MOCKBEI
(manee — JlenapraMeHr).

3. Opranu3anus OKa3aHHUA NJATHBIX YCJAYT

3.1. Yupexnenue  GecruiatHo — obecneurBaer — MOTPEOMTENS  YCIyrd
HeoOXO0IMMOH M TOCTOBEPHOM HH(POPMALIKEH O IUIATHEIX YCIyrax.

3.2. udopMammss O TNATHBIX YCIyrax, OKAa3bIBaeMbIX YYpeKICHHEM,
NOoJDKHA OBITH pa3MemmieHa B MH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHOM CETH
VHTepHeT Ha opHUIHMANEHOM caiiTe YUpexIeHHus, a TAKKE HaXOMUTHCH B YIOOHOM
11t 0003pEHMs MecTe 3aHus Y UpeKACHHS ¥ CONEPXKAaTh:

CBEJIEHHS O HAaMMEHOBaHWH HCIIOJHHUTEINS, O MECTe ero HaXOXIeHUs (MecTe
roCy1apCTBEHHON PErHCTPalluH);

cBelleHHs 00 y4dpeauTene JaHHOTO UCTIOMHUTENS (apec, Tene(OoHBbI);



CBENICHUA O JMLEH3MAX, CEPTU(UKATAX, HOMEPaxX ¥ Aarax BBIIAYH, CPOKaxX
HEeWCTBHSA, OPTaHE, BbIAABLIEM JTHIEHIHIO;

CBEJIEHHS O pe)KHMe paboThl HCIOIHUTENS;

[ICPEYEHB MJIATHBIX YCIYT U YCIOBUS HX TIPEIOCTABICHHUS,

CBEJICHUS O CTOMMOCTH OKa3hIBAEMBIX YCIIYT U MOPA/IKE UX OILIATHL;

CBEJICHMA O JIbroTax, NPUMEHAEMBIX B OTHOLIEHHM OTAENBHBIX KaTeropwit
notpeburenei;

CBEJICHMS O MpaBaX, 00A3aHHOCTSAX, OTBETCTBEHHOCTH NOTpeOHTEIEH ycIyT
M UCTIONTHUTEIS,

CBEACHHA O KOHTPOJIMPYIOIIUX OpraHU3al|sX, UX ajpecax, TenehoHax;

UHEIE CBEJICHUS.

Takxe He0oOX0TUMO UMETE Knury xano6 u npeioxeHuii.

3.3.Okazanpe  IaTHEIX  ycuyr YupexneHHeM  periaMeHTHpyeTcs
JIEUCTBYIOLIAM 3aKOHOIaTEILCTBOM, MpUKa3oM JenapramenTa
ot 27 Hosibps 2015 r. Ne 1042, mactosmmm IMonoxenuem, IlepeuneM maaTHBIX
yeayr, Ilepednem Nbror s OTHENBHEIX KATErODHIi rpaxJiaH, yTBEPXKICHHBIMU
YapexneHuem, IOKyMeHTaMu Yupexnenus 06 yTBepKIEHWH pa3Mepa ILTATHI
(LIeHBI) Ha OKa3bIBaeMBbIE TIATHEIE YCITYTH.

3.4. IlnatHble yCIYyrH MOTYT GBITH OKa3aHEl TONBKO [0 JKETAHMIO
nOTpeOHTENs YCIyTH.

3.5. IInaTHEIe yCIyrd OKa3BIBAIOTCS paboOTHHKaMH, HAXOOAIIUMHUCS B INTATE
Yupexneuns, mb0  NpHBIEYEHHBIMH  CICIHANMCTAMH, UMEOIIAMHA
COOTBETCTBYIOIIYO KBATU(DHKAIIHIO.

Omnnara Tpyna npuBieYeHHBIX IS OKA3aHHUS IUIATHBIX YCIIyr BHEINTATHBIX
PabOTHHKOB OCYLIECTBIAETCS HA OCHOBE TPaXXAaHCKO-IIPaBOBOTO JOT0BOPA.

3.6. [InatHble ycmyru, TnpegocTaBiseMbie YupexneHueM, O0Ka3bIBaIOTCA
B pamKax [0roBopa, O(OPMIEHHOTO B MHCHMEHHOH (opme (buzngecKuMu
HJIH JOPHIMIECKUMY THIAMU Ha OKa3aHUe [LUIATHBIX YCIyT,

Yupexnenue 0653aHO 3aKIIOYUTE JOrOBOp HA OKas3aHWe IUIATHEIX YCIYT
TpH  HATMYMK BO3MOXKHOCTH OKa3aTh 3alpallMBacMyi0 yCIyry M He BHpaBe
OKaselBaTh IIPCAMOYTEHHE ONHOMY MOTPEOMTENI0 YCIyrH Mepen JpPYTHM
B OTHOLICHHU 3aKIIOYEHMs [OTOBOpa, KPOME CIly4aeB, MPeLyCMOTPEHHBIX
3aKOHOM M MHBIMH HOPMaTHBHBIMH ITPABOBEIMH aKTAMH.

B nucemennoit hopme morosopa m0IDKHBL GBITE PeTIaMEeHTHPOBAHBI YCIIOBHS
H CPOKH IONYYeHHS INIaTHBIX YCIyr, IOPAJOK PacueToB, IpaBa, OOS3aHHOCTH
M OTBETCTBCHHOCTh CTOPOH MmO  JoroBopy. JIoroeop, 3aKmO9aeMblii
C TIOTpeOUTENeM YCITYTH, MOXKET OBITh MHIMBHAYAIBHEIM HLITH CTaHAApTHHIM
(3aKmr09aeMslii 10 THIOBOH (opMme).

YcTHas opma [OroBOpa NpemycMOTpEHA TONBKO B Clly4ae OKa3aHHus
IUTaTHBIX yCIIYT NPH CaMOM KX COBepIUeHHH. J[OKyMEHTOM, MOATBEPIKJAIOMIHM
OKa3aHHe TaKWUX yCIYT U MX OIUIATy, SABJSETCS BXONHOW OWJIET, KBUTAHLUS, HHOM
AOKYMEHT CTPOI'O¥ OTYETHOCTH HIIM KACCOBEIM YeK.

3.7. lIoroBopbl Ha OKa3aHHE IUIATHBIX YCIIyr MOATHCHIBAIOTCS MOTpeOUTEIEM
CIyra W pYKOBOJMTENEM VYUpPEKASHHS WIH JWMIOM, YIOJIHOMOYEHHBIM
Ha [IOAMTMCAHUE TaKHX JIOTOBOPOB.



3.8. IlotpebuTens ycmyrn o0s3aH OIUIATHTH OKa3kIBaeMbIe IIATHBIE YCIYTH
B TIOpPAAKE U B CpPOKH, yKa3aHHble B JOrOBOPE OKa3aHWs ILIATHEIX YCIyT,
H B COOTBETCTBHH C 3aKOHO/aTensCcTBOM Poccuiickoit @eneparmu. Orata MOXeT
ObITh Npou3BesieHa B Ge3HANHYHOM QopMe WK 32 HATWYHBIH pacyer.

B kadecTBe NOKyMeHTa, NOATBEPXKAAOIIET0 OIUIATy OKAa3aHHOM YCIIyTH
U TIpHEM HaNWYHBIX JEHer, YupeXIeHHe o0sS3aHO BBIaTh KacCOBBIA 4eK, Ouier
UIM WHOW JIOKYMEHT, NpPHPAaBHEHHEI# K KacCOBOMY ueKy (IIOCTaHOBJIEHHE
IIpaButensctBa Poccuiickoit ®enepanmm ot 6 mMas 2008 r. Ne 359 "O NOpsIKe
OCYILECTBIICHHS  HAJMYHBIX  JICHeXHBIX pacyeToB H (MAM) PpacyeToB
C HCIIOJIb30BaHMEM IUIATEXHBIX KapT 0e3 NpHUMEHEHHS KOHTPOJIBHO-KACCOBOM
TeXHUKHU").

3.9. MomeHTOM OIIaTBl YCIYI CYMTAETCS JaTa BBIAAYH YUpexJeHHeM
[IOTPEOUTENIO YCITyTH KaCCOBOIO Y€Ka MJIM HHOTO JOKYMEHTA, ITO/ITBEPIKAAMOIIEr0
OILIaTy YCIyr B Cly4ae OIUIaThl yCIyr B HAJW4YHOW (opMe, U Aara 3auMcCIIeHHs
ACHEXHBIX CPEJICTB ITa CYeT YUYpeKACHHUs B CIydae OIUIaThl YCIyT B Ge3HATMIHON
dopwme.

3.10. B cmyuae HecBOeBpEMEHHOM OIUTATH 3a IPEJOCTABIEHHE ILIATHBIX
YCIYT PYKOBOJMTENb YUpPEXKICHHsS HMMEeT IIPaBO NPEKpPaTHTh IIPENOCTABICHHE
MUIATHBIX YCIIYT O IIOJIHOTO MOTalleHus 3310/ PKEHHOCTH .

3.11. Vupexnenne o006s3aHO 00ecIeunTs BBIIOJHEHHE OOBEMOB, CPOKOB
M KauyecTBa OKa3bIBAEMEIX YCIYr, a TaKXe CBOCBPEMEHHOE IIPEIOCTABIIEHHE
JOKYMEHTOB II0 OKa3blBa€MBIM ycIyraM B OyXraiTepuio YUpexIeHwus,
Byxrantepus VYupexjeHus oQopmiseT 3aka3 Ha BBINOJHEHHBIE YCIYTH,
BBICTaBIIIET CYETA HA OIUIATY TAKUX YCIYT, OCYIIECTBIAET ydeT U KOHTPOIb. ¢

3.12.1lpaa u oO6sA3aHHOCTH nOTpeOUTENss ycIyr W YupeskIeHus,
OKa3bIBAIOIIETO IUIATHBIE YCIIYTH, ONPEAETSIIOTCA B COOTBETCTBHH C I'paykAaHCKHM
komexkcoMm Poccuiickoii ®eneparmu, 3akoHom Poccuiickoii  ®emepanyun
ot 7 derpans 1992 r. Ne 2300-1 "O 3amure npas notpeGuTeeii .

4. IlopaaoK yCTaHOB/ICHHS IIeH HA IIaTHBIE yCayrd (paboTsi),
MOJIy4eHHs] H PacX00BaHUs CPEACTB

4.1. Pasmep LeH Ha IUIaTHBIe YCiayru (paGoThl) YTBEPXKAAeTCS NPHKAa30M
YupexaeHus B COOTBETCTBHHM ¢ [IOpAIKOM ONpeNeNeHHs IUIaThl 3a OKa3aHue
rOCYyJapCTBEHHBIMH YUPEKICHHUAMH ropoAa MOCKBBI, ITOABEIOMCTBEHHBIMA
HenapramenTy KyabTypsl ropofa MOCKBEI, rpaXaaHaM ¥ IOPHAWYECKUM JTHIaM
ycuyr (BelONHEHHe paboT), yTBEpXKIEHHBIM IpuKa3zoM JlemapTraMeHTa
ot 27 HosGps 2015 . Ne 1042.

4.2. Bce cpeactBa 0T NpHHOCALIEH TOXOHN AEATENLHOCTH, MOJTYYEHHBIE
Y4pexneHneM, akKyMyJIHpYIOTCS Ha CYeTe YUpexIeHHs.

4.3. Yapexnenne o00s3aHO BeCTH OyXranTepcKWi ydeT W OTYETHOCTH
Pa3ZieIbHO 10 OCHOBHOM NIEATENBHOCTH W MO TUIATHBIM YCIYraM B COOTBETCTBHU

: YKazaHHOE TONOKEHHE NOJDKHO TakKe CONEepKaTbCA B [JOr0OBOPE Ha OKasaHWe YCOyr, 3aKimodaeMoM

VupeskieHueM ¢ noTpeGHTENEM YCITYTH.



C MIaHOM (HMHAHCOBO-XO03HCTBEHHOM e TeIbHOCTH.

4.4. CpencrtBa, TIONyYeHHbIE OT OKa3aHMS IUIATHBIX YCIYT, PacXOAyIOTCH
B COOTBETCTBHH C  yTBEPXKIACHHBIM IUIaHOM  (DUHAHCOBO-XO3SHCTBEHHOM
AEATEIBHOCTH.

4.5. VYupexneHue He BIIpaBe JOIMYCKATh BOMEIIEHHE PACXOIOB, CBI3aHHBIX
C OKa3aHHWeM (BBIIIOJHEHHEM) IUTATHBIX YCIyT (paboT), 3a CUeT CpeicTB CyOcHaun
Ha (uHaHCOBOe obecreyeHHe BEINOJHEHHS TOCYJApPCTBEHHOIO  3a/IaHuMs
Ha OKa3aHHE TOCYJapCTBEHHBIX YCIYT (BBITIOJIHEHHE paboT), 3a HCKIIOYEHHEM
MIATHEIX YCIyr (paboT), Oka3kIBaeMBIX B paMKaxX I'OCYJApCTBEHHOIO 3aIaHMs.
Cpencrea, mOMydYeHHBIE OT OKa3aHWs IUIATHBIX  YCHIYTr, PacXOAYIOTCS
B COOTBETCTBHHA C  YTBEPXKJEHHBIM ILUIAaHOM  (DMHAHCOBO-XO3AHCTBEHHOM
JEATENBHOCTH.

S. JIbrorsl Npu OKa3aHHHU MJIATHBIX YCJIYT

5.1. Tlpu mpoBemeHWM IIIATHEIX MEPOTPHATHH, a TakXKe IPeOCTABICHHH
TUIATHBIX ~ yCIIyr  YdYpeXIleHWe B  COOTBETCTBHM C  JEeWCTBYIOLIUM
3aKOHOMaTensCTBOM  Poccuiickoit ®@epepanmu ¢ yyeroM  (HHAHCOBBIX,
MaTepHalbHO-TEXHUYECKUX M OpPraHM3allHOHHBIX BO3MOXKHOCTEH, a TaKxKe
IO COTJIaCOBaHHIO ¢ JlemapTaMeHTOM YCTAHABIHBAET JbIrOTHI I OTAEJIbHBIX
KaTerOpuH IpaXKiaH.

6. 3akn0UHTEeIbHBIE MOJI0XKEHHS

6.1. KonTpone 3a nesTensHOCTBIO YUpexIeHHs II0 OKa3aHWK0 ILIaTHBIX
YCIYr OCYIIECTBISIOT B IpeJenax CBoed KomnereHHMH JlemapTaMeHT, WHEIE
OpraHbl W OpraHM3aluM, KOTOPBIM B COOTBETCTBHM C 3aKOHAMH M WHBIMH
HOpPMaTUBHBIMH TPaBOBBIMHU akTamMu Poccuiickoit @enepanuu u ropoaa MockBsl
NIPEIOCTABIIEHO PABO IPOBEPKH NEATEIHHOCTH YUpeKaeHHH.

6.2.Tlpy BBISBIEHMH N0 Xalo0e TMOTPEOUTENS YCIyr HEHAJIEKAIIEro
KauecTBa WX OKa3aHus, a TakKe OMACHBIX IS JKM3HH, 3/I0POBBS, UMYIIECTBA
MoTpeOUTeNIed YCIYTH W OKpYXawmied cpefsl YupexaeHus o06s3aHbl
HEe3aMeIIMTeIbHO  H3Bemarb 00  5TOM  COOTBETCTBYIOLIHE  OpraHsbl
UCIIOJIHUTEBHOM  BIAcTH, OCYIIECTBISIOIIWE KOHTPOJIb 32  KauyeCTBOM
1 6e30NaCHOCTBIO MPEIOCTABJIEHN)S IIATHBIX YCIIYT.

6.3. Cnopsl, BOSHUKAIONIAE MEKIY IOTPEOUTENIEM YCIYTH U YUpeKIeHHUEM,
paspeIaroTCs MO COrNAlIEHUI0 CTOPOH WK B Cy1eOHOM MOPSAKE B COOTBETCTBUH
C JeHCTBYIOIIMM 3aKOHOJaTeILCTBOM Poccuiickoit @enepaiun.

6.4. 3a HapyIleHHe IIpaB NOTpeOUTeNNed YCIIyTH, YCTAHOBIEHHBIX 3aKOHAMH
M HHBIMM HOPMaTHBHBIMH INpaBOBBIMH akTaMu Poccuiickoii ®@enepanuu.
Y4upex/ieHre HeceT afMUHUCTPATHBHYIO, YTOJIOBHYIO HIIH IPaKIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTB B COOTBETCTBHHM C 3aKOHOAaTenbCTBOM Poccuiickoit Menepanuu.




